COMCAST OF EASTERN SHORE, LLC
PROPOSED CABLE RATE CHANGES: PSC DOCKET 08-55

TO: ALL CUSTOMERS SUBSCRIBING TO CABLE TELEVISION SERVICE FROM
COMCAST OF EASTERN SHORE, INC. LOCATED WITHIN THE AREA OF SUSSEX
COUNTY DESIGNATED AS CUID - DE0023 SERVED BY THE OCEAN CITY HEAD-END
AND OTHER INTERESTED PARTIES.

Comcast’s Basic Service Rates

Under Comcast’s proposal, the maximum permitted rate for basic cable television
service would change as set forth in the following chart. This chart sets forth Comcast’s
proposed monthly maximum permitted Basic Service rate under the FCC’s regulation (as
calculated by the operator) and the operator selected rate. All of the operator selected rates
include a $0.06 FCC regulatory fee.

PROPOSED OPERATOR-
MAXIMUM SELECTED VARIANCE IN
CUSREI_EIE\IJT(;EEISA'?'ITSR MONTHLY MONTHLY OPERATOR-
PERMITTED RATE RATE SELECTED RATE
(effective June 1, 2008) | (effective June 1, 2008)
$17.26 $26.09 $19.26 $2.00

Comcast’s Installation Rates

Comcast proposes to adjust its maximum permitted charges for installation
services. The following chart sets forth Comcast’s present installation rates, its proposed
monthly maximum permitted installation rates under the FCC’s regulations (as calculated by the
operator) and the operator-selected rate for each category.

PROPOSED OPERATOR-
CURRENT MAXIMUM SELECTED N e
OPERATOR- PERMITTED RATE SELECTED
SELECTED RATE RATE RATE
(effective June 1, 2008) |(effective June 1, 2008)

Hourly service charge $35.15 $33.81 $33.80 ($1.35)
Install unwired home $47.10 $47.12 $47.10 $0.00
Install pre-wired
home $32.55 $32.46 $32.45 ($0.10)
Install A/ initial $17.60 $17.75 $17.75 $0.15
Install A/O separate $27.10 $27.72 $27.70 $0.60
Relocate outlet $21.35 $23.49 $23.45 $2.10
Other Install-Upgrade
(non addressable) $17.95 $17.73 $17.70 ($0.25)
Other Install-
Downgrade (non-
addressable) $14.70 $11.94 $11.90 ($2.80)




Upgrade/downgrade

service (addressable) $1.99 $1.99 $1.99 $0.00
Connect VCR-

Connect Initial $7.65 $8.00 $8.00 $0.35
Connect VCR-

Connect Separate $14.80 $14.59 $14.55 ($0.25)
Customer Trouble

Call $28.90 $29.70 $29.70 $0.80
Activate Pre-Existing

Additional Outlet N/A $10.80 $10.80 N/A

Comcast’s Equipment Rates

Comcast proposes to adjust its maximum permitted rates for equipment. The following
chart sets forth Comcast’s present equipment rates, its proposed monthly maximum permitted
equipment rates under the FCC’s regulations (as calculated by the operator) and the operator-
selected rate for each category.

CURRENT PROPOSED OPERATOR-
OPERATOR MAXIMUM SELECTED N e N
SELECTED MONTHLY MONTHLY SELECTED
MONTHLY PERMITTED RATE RATE RATE
RATE (effective June 1, 2008) |(effective June 1, 2008)
Remote Control $0.25 $0.31 $0.30 $0.05
Converter Box
(Basic Service Only) $1.10 $1.14 $1.10 $0.00
Converter Box (All
Others Excluding
HD) $3.70 $3.43 $3.40 ($0.30)
HD & HDDVR
Converter Box $6.00 $9.81 $7.50 $1.50
CableCARD $1.50 $2.05 $2.00 $0.50




